How to register your card, make a payment & update
your card details safely & securely for Automatic
Top Up

Registering a card

Step 1: Select 'Make a Payment Online’ on the menu

Step 2: Tick the Pre-paid box

Step 3: Select a defined amount to top up by every time your
account reaches €12.00

Step 4: Press the ‘Submit’ button at the bottom of the screen

*Please ensure you have enough funds in your account or credit card to top
up or your bins may not be collected. If you are having issues paying
please contact us to discuss payment options on 1890 929 333
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Account Summary

AccounT SUMMARY
Payment History

Service Type @
Charges Service Period @ <Unknown date> to <Unknown date>
End of Service Period @ <Unknown date>
Bin Collection History

Customer Balance @ €22.50

Bins @ 240L Black bin
140L Black bin
140L Brown Bin
240L Black bin
1100L Green bin
240L Black bin
140L Green bin

If any of the above information is incorrect, please contact Us at cusiomercare@agreyhound i
1890 989 998,
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MAKE A PAYMENT ONLINE

— Make a Payment Online

Customer Balance @ €22.50

Required Top Up Amount @

If any of the above information is incorrect, please contact us at customercare@areyhound.ie or call 1890 989 998

— Automatic Top Up

Tick below if you want to avail of our Automatic Top Up when your account reaches €12.00.

Pre-paid @

Pre-paid Top-Up Amount @ | t‘

_Submit || Cancel |



Step 5:
Press the ‘Confirm’ button at the bottom of the screen

*If you wish to adjust the amount you want to top up by every time your
account reaches €12.00 then please press the back button.
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MAKE A PAYMENT ONLINE

— Automatic Top Up

‘You are aboutto optin to the Automatic Top Up Service.

Ifyou confirm, you will be presented with a payment page and an initial payment will be
requested immediately from your payment card. This payment card will then be used
for all subseguent payments when your account falls lower than the minimum balance.
The value of the initial payment (shown below) is the lowest multiple of the selected
top-up amount which will bring your account balance above the minimum. If your
account is in credit and above the required minimum balance then initial payment will
be the selected top-up amount.

‘When your balance falls below the minimum balance, a top-up payment will be
processed for the minimum multiple of the selected top-up amount that will take your
balance to at least the minimum balance.

Itwill be possible to opt out of the Automatic Top Up Service at a later time

Pre-paid @ Optedin
Pre-paid Top-Up Amount @ £2000

Press Confirm to continue or Back to return to the previous page.

Step 6: Fill in your desired card details below and select ‘Pay Now’

Card Type: [ Select -

Card Number:
Security Code: About security code)

ExpiryDate: | [=l| =

Cardholder Name:

[Paynow |

Securely Processed by

@ realex
payments




Greyhound
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Payment Result

Fayment transachion surcessiul

Thiank youl

Required Top Up Amount €20.00

AT has been charged af - 04

Fayment reference: BH1E00_A01401200 4453 1

GrayHound

Prinl



To change the card or update details on your account

Step

1: Select ‘Update Card Details’ from the top menu

(marked in yellow)

Step 2: Select ‘Change or Add Card Details’ from the left hand
menu

(marked in blue)

Step 3: Press the ‘Add New Payment Card’ button

(marked in purple)
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Update Expiry Date Adding or changing a card will remove the old card details that you have registered for your

Automatic Top Up. While the new card is being approved 10c will be reserved until the card
Delete Existing Card is verified.

— Update Expiry Date

The cardholder name and expiry date can be updated on an existing card that is registered
for Automatic Top Up.

— Delete Existing Card

Deleting an existing card will remove the registered card from our Automatic Top Up system.

AMCS 1.12.0.70. Copyright (c) 2011-2012 AMCS Group. Al rights reserved.

Step 4: Press the ’Confirm’ button



Step 5: Fill in your new card details including the security code and
expiry date below and press the 'Pay Now’ button

Card Type: [ Select -

Card Number:
Security Code: About security code)
Bpivoate: [ [ (=]

Cardholder Name:

s o
Secure Iy Processe d by

realex
payments

Step 6: Click ‘Important, Please click here to confirm’ link Final
screen below;

‘Greyhound

Pryment aasschon succosstil

Theek youl

Requered Top Up Amoent €20 00

VAT hat bosn charged at - 0%

Paymoent roference’ SES1600 2014012018827/

GruyHound



To update an expiry date on your card

Step 1: Select Update card details from the top menu
Step 2: Select Update Expiry date from the left menu
Step 3: Fill in your details

Step 4: Press the ‘Update Card Details’ button
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Change or Add Card Details — Change or Add Card Details

| Update Expiry Date Adding or changing a card will remove the old card details that you have registered for your

Automatic Top Up. While the new card is being approved 10c will be reserved until the card
Delete Existing Card is verified.

— Update Expiry Date

The cardholder name and expiry date can be updated on an existing card that is registered
for Automatic Top Up.

— Delete Existing Card

Deleting an existing card will remove the registered card from our Automatic Top Up system.

AMCS 112070 Copyright (c) 2011-2012 AMCS Group_All rights reserved.

Should you have any difficulty at all please
contact our customer care team on
1890 98 99 98.



